S GeTcareticarer famge s

A0/, ST AT CeT, -2 il
I 794, BIFl-5204 %ﬂ mﬂ "'%
BT @me Ao et %!,,, !J@“

www.btrc.gov.bd

3> FIfSS 389 I
wifqu:
MITF TT4: 58.92.0000.900.¢¢.009.23.90Y8 08 TCoFd 038 o™

f&@@: M/S. Fair Net (Thana/Upazila) 15 ISP 2SIt SHeeT Biife SRy &mia 250 |
7@: 5)M/S. Fair Net @3 Stqwe |
R) R AF 72- 38.92.0000.900.¢¢.005.55.59%, ©IfFYE 3 TCSFA 03 |

Tofe a3 @ @y AP (@S QNI AR @, FAB-> @ A NG ISP TR i &=y
AR 2fopF F9F BT AT G AT I AR 9 @RS TEE-2 R AT TS T8
@Treas 5Mbps, 10Mbps 8 20Mbps-(&F SI2If$F 2R ARTHR AT IE@ TG =F (TSIEH
SATFS HFe] AFCRE/(2TCIE-431 BIIf®r, *1$ 3R (I ¢ (1A Wi« {5t Grade of Service (GoS) -4
SACNWE ‘M;S. Fair Net ' 3 SEFCE ROTIGRC @Wie ST 2003

‘9P (M, 9 (&6’

F| IO (RIVH) o Re (3T15) FN| TG (RH) TS fRe (31 15)
> 5 Mbps 500 5ret v 30 Mbps 1600/ 5=
3 6 Mbps 560/ 5t N 35 Mbps 1800 5rt
© 8 Mbps 680/ 5t so 40 Mbps 2000/ 5t
8 10 Mbps 800y 5r=t S5 42 Mbps 2080/ 5t
¢ 15 Mbps 1000y 5r=t o3 45 Mbps 2200 51l
o 20 Mbps 1200/ 51 5O 50 Mbps 2400/ 51t
q 25 Mbps 1400/ 51t 8 100 Mbps 4000/ 51

[T IS (PG @*e) 1:8]
R 11 4 B O

(5) Ritwafrs aRE™R 7o SR/ @EEeR [ifeq €™ Internet Service Provider (ISP) &fesi
TEfe » EHFT 202) O o ARINFSR ¢ (11F) I20@ T [Ife AP0 GqR *RISICS 99 F6d
Brifees MRS 1 2@ FHEMTER SHEMAEE ©f F#RE AR | S FHE A6 izt ¢ arzs 7id [Rasar
@ @I A 3 279 FACS IR0,

() AF R ¢ ERR W WF5Te ataiEaE ‘Penalty’ *$ 32 Quality of Service & Experience-&
v o ofe eRrm Teve Wdee 3ffe Grade A, B 8 C @Meitas ‘Grade of Service (GoS)’
& 4TS 2fSB ISP 4y AR | AR KT ISP'S (0@ “allzS o¢ T SyResitd THRE @l f[fven
R W7 e €0% eI Fd, So e SyReeItd THRIE @Rl ey e W [Kitem ¢ % @wiw
A @R S¢ e SIIReSITa THRED G [foes AT TS T (@1 N e amig Fae3 717

(©) ISP TfeTETR 16 M- 23.¢ AT FTEFE & SCme GHRcea SMee H3wel sEemds ISP
ST I 20 ATET BT e &2el TS T(F;

(8) TRIIEI SHGIITe THRCALG 1w &y S 5Mbps v @ Brifsces wifere! st 5Mbps,
10Mbps @ 20Mbps ==&l Contention Ratio- 1:8 (F SAfST T ATACHT AATN ICA I
TN DRI ISP S (ATSIF/(A Wi FCo A<,

(@) ISP T9F F[ Zre SFAImS H7ifT 516 Few S AR o FAce T YR NqeAire @t A



BIifeT @ (T &R ARTET A1 LA SZARIN 7T;

(V) Brifacea AR S SIS (@FF ETRN/(ATETF SARGER T @ G SR S
T eifouitar Rpta FHMm NEART 97 &1=e TS,

(9) arzF Sferar (B TRRER) woor AN AT FACo TE, ART I9F (@ SO &Alg ZC
oot earem SIZAs Y 926 FAE IR ATF TS 8 ST TR O FAATF oY (TF)
O T T FC 2,

o | Brifces ifke o[l 8 ¢[E A4 [f5te Grade of Service (GoS):

GRAD Grade of Service (GoS):
E

1. Multiple Upstream redundancy

Quality of Service (QoS) . PoP with Multiple NTTN (underground) path redundancy

w N

. 24/7/365 NOC and Care Service

1. Up Time : 99.00%

2. Down Time : (Cumulative)

A Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 01 Day/m 12 Hours/m 06 Hours/m 03 Hours/m
(QoE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
4 Hours 3 Hours 2 Hours 1 Hours

1. Upstream redundancy

Quality of Service (QoS) . PoP with NTTN (underground) path redundancy

w N

. 24/7/365 NOC and Care Service

—

. Up Time : 98.00%

2. Down Time : (Cumulative)

B Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 03 Day/m 02 Day/m 01 Day/m 12 Hours/m
(QoE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
5 Hours 4 Hours 3 Hours 2 Hours
1. Upstream redundancy
Quallty of Service (QOS) 2. PoP with NTTN(underground) path

3. 24/7/365 NOC and Care Service




C 1. Up Time : 97.00%

2. Down Time : (Cumulative)

Down Time : Maximum per Month

Upazila ISP District ISP Division ISP Nationwide ISP

04 Day/m 03 Day/m 02 Day/m 01 Day/m
Quality of Experience
(QoE) 1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with [IG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
6 Hours 5 Hours 4 Hours 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:
if the service is continuously Down:
e 5 Days: users will pay = 50%, of monthly bill for that month

A! B!
C e 10 Days: users will pay = 25%, of monthly bill for that month

e 15 Days: users will NOT Pay, the monthly bill for that month
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